BARLEFREAERSE 3AM124

e RE B AGERERLDEAH

OLmFEm' HRZE2

THRKPERERS AT LERIFHAER  ERBAZAZRBAEFHER

AHRIGTFR2FERFHEEMENE GREES : 15530398) HFREH () ) 2k BBKER (1=,

&Lk

ZBOESE
BN TEERELEWVMERNEEIGEP
(Zeelenberg, van Dijk, & Manstead, 1998)
O FEERRLI=I57.
BWMERMNEONTZERLIZIGEICTELLHRIE

(e.g., Zeelenberg, et al., 1998; Tsiros, 1998)

‘DR
HATBZELCEITHT HERIBIXIELR
« B BB OB TEMLI=C AT S
HATBZELEMN 2= EITT HRIBII RN
© BRI OERIL D 2/ C I T S8

(Gilovich & Medvec, 1995)

BEEZRAN - F A ERR (LH-#R,2004)
BEERRERIAILDEBBORESIICHE

- RERE DA = ®&EEADISL
- EHEDOA =  RBAKEN

T TV RIBORKRMELICEE
BYURLITENY DT ENRETRN (RERGE)

- ITEILEZA = ®REHARD
FEELLLIED

ATEILGA oA = RiBALF
AEIELIZKES

BYUBRLITETDENBR RN (BBRE)

ABLEA & = giEsED
LD 1= A EEEELOT IS

&gt DRFE

-7 (2002)
*xt AR R D &~ DOFRALE
TEBLE-LAabs-MmAICHE L 30
o BEEREICA AR E
—#E
~TEILIE=NENEHLLT
BEEEEICHAET S LAHEE
c BEBFEICHE Y B THEULRLE
-R&
—TEERE (RIZTEIT HorRIXLELY)

— iR R~ D3 RE
TEIL=-LaEMN > =lAICHE L -3 0iE
- RIBARHICA TR NE
-BEE&E (BADITHEFELAST)
~-TEBLEAENICEDLLY
BREBZEEICHRET S EMETEE
-KHY DiTE
-5H1{t (KWERRICE-T)
~TE LGN > =I5EDRBEICIE
BRIBZARICHEHEYT 5 EAARE
TEILGED - =I5E DOXLE
—LTE
— Bl BRI LD > DTRETHIEL 1=
—{TBERE

B/

LEREDAET. RIEZEBTHIEILATEE

f=1=. Hoh L.

B D®RBIERZH>THELZEIZEKY

FYUENWEERRENTESAREEHY
EHEMIC. BELTRETHIEITKY.,
ZBER (DI EMNATREIZAR DD (tw-ms. 2000

b

Washburn (2005)D & 18 R B ARz 1ERL
EEMEZ AT DOV THRET




Ak

FENR  KFE140AN (BE64AN, TIET4N)
AR EA 2009411 A (B M F 4B E I

TRREFE

®1 REREAFFROESRE DFHELFERE

BHiEER

®EREBKREIRIEB BRI TEESE~5HTIEES)
Washburn (2005)AMERL L 7-2018 B Z#EER (& 1)
BBEEE cBREEIHTIIESN~5HTIEES)
BIBERLDIRRE.
AR or —A%IKIR.
actionkiR or inactioniKiRMD 2RIt 4KRIZH 48
BIRICHEWT, RiBEEZF4IB B /ERL (FR2)

ZIEREBAREHROELIEE (0=764) Mean SD
09 RYIZHMLNVBDEEERSE, oMY THBH 424 788
07 “BLLMT 3L, THHE-TUOEMELALGLDIZ”

EBSTENDHD 401 928
18 WEDVEDDREET HEZIIRRAMNERLLIZ3AT
RICECZENEELERS 3.88 .867

03 L HERVVEREFT ISR LB hvEEE
EHHTEENSTEL LN SE
ZTDIENRITHEHOTLEDS 3.86 1.055
13 HEMNGRETHELTE,
FIZADETOREHREHM>THELERS 367 .946

17 ELAEDZRRTHOBEIREL TV =ELT=D,
BAODANENENKLNRLGES TNV 1SS

EEZD 3.64 1.139
02 EELGREEZT AL FELLWEWET D 3.60 1.061
14 D AP EZRDOHDIZERBAILMNEE,

(RPN RT 3.43 1.146
06 MBZROT=1R, RIBETHERLHSD 340 1.133

12 BEDRINEESITHIEZDHEYD,
GDFYUREDNOTEICEREELTLVS(-) 3.38 1.069

08 EELREFTHEEL,
E—HZROEERICLIE=A>TROB(-) 3.28 1.057

19 B MNELIE=FroREWEEIZEDATNS 3.28 1.212

10 ERGREITHESEREZLEDLELN-) 320 .902

05 BEAARVWELVY(KRIRCDER)ELI=E
BEoTWWBRYIE, o ADRBLERLEDE
FYRCES=CERDhMOTH
ELWLWEIEE DI 3.05 1.188

15 8= BIRET BV RAVEE I<BLVED,

RELBEWVIESIHARNERS 2.98 1.115
11 #iETHLIERFRIOBERIZERS-) 292 1.123
16 RRFERLTLSRY, BEADREDIERMN

EDLIGEDIZLEASEERIZLEELG) 288 1.147

04 ZRTLVBEEZHIOHT=Y,
FHIIBBETHRELTEH, ToELWOAHED®
SEES=5 &M 2=DIZEEZT
BSIZE-TLES 2.84 1.156
ol SELEVI B, ERER EL=RIE
BONEWBELVIZLE=NESMHIMT B1-6IC
LW OO EEDMEEF RS 2.82 1.363
20 FEHO-RTEE L THLKLKLEL-) 266 1.211

OIFXREEE, FRIERESE TGN

®2 rBREANMERE i
FRRDREETAIRE DA R

12

®iEREBAZEROERELRZ ST

BARRDERMEE T ARLIE B (05, moco1, ae140)  REBRESET
5t A —inactionfKii (R AXEDFIEREE HT-)

Al BEEHICITTHFIXEM21=EERS 232 *%
A2 T TV =BXSAERELGER =M 171 *
A3 I E - EITRLTHREERLS 307 **

wt A —actionfkii (BRAEX TRAXDHEZEEFRELT-)
Bl EFSH T NIEXSABBEBNELEN DT 183 *

B2 MEFEELTLE-=-EERIBLTINS A71 *
—fi& —inactionikiR (IISHLO B AZEETEINT)

Cl RRREFITICEVLVTEITIXE o= 224 %%

C2 RRILTHFEFEEZ I >=DIZ .200 *
—fi% —actionfKR RRIBEET NESEFIZIZBICADITT)

D1 ZEEREFILEFE->TULIWNIE LM oT- 289 %k

D2 EIELTThE - TEIFTIEE A 2T 208 *

E8E M
G-POH UL/ S —E B LD E1 L EAE AR TE)
- IRTCHIEETHE
20IEE D o R
- a=764(RM—EHELAZLY)

®EBRESHERE
FRRDRIBTAIEE EDHEE
- ARRICSEWT. BRDEELGEEHY

-

®RIBREBAFROEESE - ZLEEEL




SHORE

S5 X8 ;

S ANBEZRDZRBEZAEST 5=HDOREDIERK
FZIKRIZIE, HANKRBH S (LR, 2001; 2002)
c HRZEW -, AZFEOIT-. EALFH
o ARETI. ¥t A-actionfkRDAEEIE NS F=
BERRERZAILEDBEEMSEHIFTBH

- AERRZALILD AL,
LBLTHLEEBMNDEUMER (L-#R, 2004)

b
BAEREZRIBEREZ. Xt NMKREDRIBICOHRRL.

BERERZAIL,. EXV
BRRIGRIBEDEEMLERATIDLEHY

Gilovich, T., & Medvec, V. H. (1995).
The experience of regret: What, when, and why. Psychological Review, 102, 379-395.
Tsiros, M. (1998).
Effect of regret on post—choice valuation: The case of more than two alternatives.
Organ/zat/ona/ Behawor and Human Decision Processes, 14, 254-272.
HRIE-WAE 0 o
Bl &:ﬁ}izw»m@m e s
CERISERLERBORMMNELLNBTORE. BRLDEFREOSEKS, 474
EHFH- R Z (2002).
Bt~ DR ALE LB RARIZE AL s ]
HERROAEICE DR, BALDEZLEORIRSFKRIAIE, 832.
L E k-4 R Z(2004).
BIBEORRMEE RN 775
BRRERFIAIETHEREDEOEEYE DEFHE, 74(6), 487-495.
Washburn, D. A. (2005).
Regret proneness, change aversion, and risk aversion. Poster presented at the Annual
Meeting of the Society for Judgment and Decision Making, Toronto, Canada.
Zeelenberg, M., Van Dijk, W. W., & Manstead, A. S. R. (1998).
Reconsidering the relation between regret and responsibility: On the measurement of
regret. Organizational Behavior and Human Decision Processes, 14, 254-272.
Zeelenberg, M., van Dijk, W. W, van der Pligt, J., Manstead, A. S. R,, van Empelen, P., &
Reinderman, D.(1998). Emotional reactions to the outcomes of decision: The role of
counterfactual thought in the experience of regret and disappointment. Organizational
Behavior and Human Decision Processes, 15, 117-141.

S#E B ¥ :Washburn (2005)DIE B

1. After making a big or expensive purchase
e.g., a car, an appliance, an electronics), I continue to check
the prices at other stores to see whether I got a good deal.
2. 1 have a difficult time making important decisions.
3. It bothers me to find out I could have saved time, effort
or money had | made better choice.

4.1 m disappointed when I receive a good grade in school
or raise at work but I know I could have received a better
grade or raise.

5. It doesn’ t bother me to discover that others paid less
for the same item (e.g., for clothing or other merchandise),
as long as I feel like I got a bargain.

6.1 am prone to feelings of regret after a decision.
7.1 think about “what might have been.”

8.1 go with my first impression or my “gut instinct”
when making important decisions.

9. I feel bad when [ miss a sale on something I really want.

10. I like the responsibility that accompanies making
major decisions.

11. I think regret is waste of time.

12. I stay focused on present opportunities rather than
past choices.

13. I like to know that I have all of the information I can get
before making even routine decisions.

14. 1 get impatient when other people take too long to make up
their minds.

15. I prefer not to make a decision rather than to risk making
the wrong choice.

16. As long as I’ ve done my best, I don’ t get upset about how
my decisions turn out.

17. I wonder how much better my life would be if I had made
other choices along the way.

18. I think it is important to do the best you can with each
decision and then to move on.

19. I feel sorry for the opportunities that I have missed.
20. It doesn’ t bother me to make a bad decision.




