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General Election 2024: Here's everything you need to know as a student to cast your vote.
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Get General Election
ready!

Everything you need to know ahead of July 4th's General Election...
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Asad Khan
Jay Dave Luke McCombe Pravjoth Gill VP Opportunities &
President VP Academic Experience VP Equity & Inclusion Community

Ashween Kaur
VP Student Voice
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General Election 2024: Here's everything you need to know as a student to cast your vote.

Your Ildeas Board

A place to post your ideas and vote on other students’ ideas.

Students’ Union

Suggest improvements,

share ideas,
=

create change

BCUSU is a student-led organisation, so we need your ideas! By posting ideas here you can help to improve student experience, for yourself and others.
Leave general feedback Suggest a society
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Student Voice
© You must be logged into BCUSU to vote on Ideas!

Search |deas.

Search Ideas [§ Clear Search Results Submitted date (newaest first) «
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28 Advocate for better practices surrounding Assessment Feedback
28 voters Submitied 5 months ago by Hollie Dales -

Policy

As a student who has been at Birmingham City University for four years at this point, |'ve not only taken part in several different modules within the university, but additionally, I've received feedback from all of the modules I've completed throughout both
my bachelor’s and master’s degree. I'm raising this issue now as | think that, ultimately, this isn't an issue that can change without the Students' Union's help.

While | appreciate that different lecturers are going to have different styles for providing feedback on work, and while | further understand that marks are subject to a moderation process that tries to ensure all marking from any lecturer is fair — | have some
concemns about the process which have stayed ly constant my time at

For a start, feedback is not just inconsistent in style — but is inconsistent in quality for some of my modules. Feedback should be easy to understand and something | can learn from, but this isn't always the case — and sometimes | walk away from reading
feedback understanding less about where | need to improve than when | walked in. This is a common issue I've heard from many other students in different modules, so | know it's not something I'm biased on.

To add to this, while I'm not saying that | need to know my markers all the time when I'm getting marked by people I've never seen or met — and then I'm being asked to reach out to these people if | need their comments expanded on - it feels a bit
unrealistic, as sometimes markers provide comments that are quite hurtful to hear — and if I'm receiving comments like this from someone that | don't know, the last thing | want to do is meet with them so they can re-iterate these comments to my face.

The most common resolution to this might be to say “Well, use the ic discij Y p if you think is unfair” — but realistically | don't think this part of the system is very fair either. The procedure is quite daunting to go through as it
feels like you're trying to get someone in trouble — and from what | know and from what I've heard it's not very student-friendly — which puts me off using it even if | feel like | have a valid concern.

While | can only talk from my perspective — | know these are issues that many students at Birmingham City University encounter every time marking comes out, and not only this — | know as a school representative that these are problems that appear
every single year in all faculties. As a Students’ Union - | strongly feel that more should be done to advocate for better practices that might aim to fix these issues. As a result, I'm asking for the Students’ Union to:

1. Advocate for the university to revise guidance surrounding providing feedback during assessments. New guidance should be based on student to allow for a student-inft d approach and, If possible, this guidance should be enforced for all
academics.

2. Advocate for the university to better humanise markers, making them more approachable when it comes to asking questions before or after the module is assessed. This might be done through something like a “meet your markers” session per module,
where markers introduce themselves to students and tell them what they're looking for in assessments.

3. Advocate for the university to look at its academic disciplinary procedure when it comes to marking disputes, with the overall goal being to make the procedure more student-friendly in its language and in the way they handle the next steps. How they do
this should be based, also, on student feedback.

| feel that, if these three things are followed and implemented by the university, more helpful assessment feedback should be provided. While there will, of course, be students who are upset if they did not get the mark they wanted — by following these
suggestions, |'d expect that the student will have more opportunities to learn from where they've fallen down and will have a greater chance to pick themselves up in the future.

11:19amon 1 Feb 24

Hi Hollie! Thank you for putting your idea forward. Your idea has reached Twenty-Six votes, meaning it has passed the threshold to be considered by our Officer Team. Regarding next steps - we as an officer team will reach out to discuss
your idea with you in more detail. Once this is done, we will hold a meeting to discuss your idea in more detail at the next available opportunity. In this discussion, we will vote to determine if this is a feasible idea for current and future Officer

teams to carry this idea forward for the next three years. If your idea is passed - we will work together as a team to help implement this idea into the university. Thank you once again!
Vp.Academic Experience

2:40pmon 1 Feb 24

Hi again Hollie. After discussions with yourself on the idea, the officer team held a wider discussion on whether or not this idea should be worked on by our team. This discussion was preceded by a vote - in which all three requests in your
idea were passed. As a result, your idea has been PASSED! The officer role leading on this campaign for the next three years will be the VP for Academic Experience. If this changes, we'll update this post. As for what will happen now - | will

get in contact with you to discuss next steps. Major updates will be posted here publicly also. Thank you once again for your idea, and we look forward to working on it in the future.
Vp Academic Experience
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