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RSCEH

War and the Mass Psychology in the Age of Social Media

The aim of this thesis is to examine how mass media and social media influence public
psychology during wars and explores how social media has transformed the relationship
between ordinary citizens and war. By comparing traditional mass media and social
media, it highlights their respective roles in shaping narratives, mobilizing public
sentiment, and addressing emerging challenges in the digital age.

Historically, mass media operated as a unidirectional platform, disseminating
information and propaganda to unify public psychology. For instance, during the Pacific
War, Japanese newspapers fostered nationalistic narratives, while Vietnam War
reporting brought the brutal realities of conflict to a global audience, sparking
widespread anti-war movements. Mass media’s regulated frameworks ensured accuracy
and fairness but often curated content to align with broader societal or governmental
agendas.

In contrast, social media offers interactivity, speed, and decentralized information
flow, empowering individuals as both consumers and creators of content. While this
democratizes communication, social media also exacerbates issues such as filter bubbles,
echo chambers, and the spread of misinformation. For example, during the Israel-
Palestine conflict, both sides used social media to shape narratives, often amplifying
biases and emotional reactions. This personalization of war-related content has
fundamentally changed public engagement, enabled greater individual involvement but
also heightened risks of manipulation.

This thesis emphasizes the importance of media literacy education to help users
recognize biases and evaluate information critically. It also calls for platform reforms to
enhance transparency and curb misinformation, alongside fostering societal
recognition of the value of professional journalism. This study concludes that social
media has revolutionized how wars are perceived and discussed but requires a balanced

approach to ensure a healthier, more equitable information environment.
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