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Summary

A Study of Japanese Green Consumers’ Motivation: A Cultural

Approach to Environmentally-Conscious Behavior

The purpose of this thesis is to redefine what the awareness of environmental issues and
environmentally-conscious behavior in contemporary Japanese society are, to clarify how
motivation plays environmentally-conscious behavior among Japanese green consumers, and
then to consider how to promote environmentally-conscious behavior in Japan. It has been said
for a long time that the awareness of environmental issues has not led to environmentally -
conscious behavior. This cause has been found to be the mechanism of determinants of these
behaviors. This thesis tries to approach the cause of this deviation from the cultural aspect to
understand the cultural context.

Environmentally-conscious behavior in contemporary Japanese society was classified into
3 types: “habitual”, which is practiced without awareness of environmental issues; “ethical”,
which is promoted by social ethical and traditional values and involves labor burden in the
public sphere; “rational”, which involves money burden in the personal life domain. The last
one was found to be the most difficult for the Japanese to implement.

The author has done 7 interviews to Japanese green consumers. The main conclusions of
this study are as follows. Environmentally-conscious behavior can be motivated by a
completely different sense of value that has nothing to do with the awareness or knowledge of
environmental issues. It was also found that the roles of emotional values motivate green
consumers and identified subjective well-being as an approach to promote environmentally-
conscious behavior among Japanese people. The use of subjective well-being suggested the
compatibility between Japanese people's values in life and their environmentally-conscious

behavior.
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