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Summary

How does university create brand using university-logo and what

image do inner students create?

Originally symbol mark was used as heraldry in order to express a small group connected
by birth, religion, and so on. Its main function was to sustain inner group identity. But
recently, symbol mark is used as a communication tool on economic situation as a corporation
logo. It needs another function to spread the good image to the customers. Because new
corporate image is set for the organizational reformation based on market needs, it is really
hard that corporation logo works to connect employees. Employee is key actor of ideal
corporate branding. This new symbol mark is getting popular beyond economic field. At
present, every national universities is setting its new university identity and new logo based
on it.The purpose of this paper is to reveal the actual using of contemporary symbol mark and
to figure out ideal design of symbol mark in the university situation.

We focused on Tsukuba University’s 2types of university-logo and interviewed Tsukuba
University students about them.The traditional logo was worked as a symbol of legitimacy or
symbol of victory group to sustain group identity, but new one was not enough to work as a
communication tool of university branding which is caused by the situation that students
receive wrong image from new logo and did not think new logo was their symbol.

Therefore, we examinated group identity image which students create consciously and
spontaneous.It is revealed that Tsukuba University students are attached to the inward-active
environment of Tsukuba.If you connect the image between new brand image of ‘IMAGINE
THE FUTURE.* and spontaneous image of inward-active university, students will
sympathizes new brand image and mediate it by their behaviors.

Based on the above, even though contemporary situation, traditional image is necessary
to show group legitimacy to carry on inner-communication of the group about new

branding.lt is ideal design of contemporary symbol mark that spontaneous group identity and
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customer based group identity are united.
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