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Summary

How university students tell their self-narratives on Twitter
-Desire of “telling” / Mental conflict / Sympathy-

Twitter is the Internet service which you can send and get information in 140
words. Now 52.8% of young Japanese use it. Users often tell about their own selves
on it, for example what they are doing and what they think. Why they tell about
their own selves on Twitter so often? The aim of this thesis is to answer this
question.

What I found out from the existing literature is narrative approach. This
thesis focuses on the meaning of “telling” about oneself on Twitter. It is
self-narrative. Self-narrative is the word which used in the field of psychology.
People can achieve self-construction by telling their self-narratives to others and
get recognition from others. According to existing literatures, Twitter seems to be
one of the field people tell their self-narratives. Twitter is free from the pressure of
communication and users can get recognition from followers easily, so users can
tell their self-narratives freely. But sometimes users have mental conflict when
they tell their self-narratives on Twitter.

I sent out questionnaires to 120 university students and interviewed with 17
university students about how they use Twitter. Especially I focused on the cases
of mental conflict. What I found out from this investigation is the two effects of
self-narrative on Twitter, maintaining and strengthening human relationship and
“negative self-construction”. First, university student users follow their existing
friends mutually on Twitter, which maintain and strengthen their daily human
relationship. University student users tell their daily events and what they think,
and write comments to them each other on Twitter. Such interaction means the
exchange of kindness and recognition each other and they make their relationship
more strength by it every day. Second, university student users achieve “negative

self-construction” by telling self-narratives on Twitter. Telling one’s self-narrative
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promotes one’s self-construction, so users want to tell about their own selves on
Twitter. But they have two desires. On the one hand they want to show better
impression than real to their friends (followers). This is the shape what they want
to be in the presence of others. But on the other hand they want to expose their
real aspects to their friends. This is the shape what they are. As a result of conflict
of these two desires, they tend to take care not to show their bad aspects to their
friends, this means “negative self-construction”.

University student users always mind what the others may think about their
tweets. Users always mind their impression from others. So they tweet only the
things that seem to be able to get sympathy from others. I call the sense
“sympathy sense”. Users decide to tweet or not according to “sympathy sense”.

Users use Twitter as a field of telling their self-narratives, so they tell about
their own selves so often. By telling their self-narratives each other on Twitter,
they maintain and strengthen their relationship and achieve “negative
self-construction”. But they tweet only the things that seem to be able to get
sympathy from others. So users can’t tell their self-narratives freely and they can
tell only small self-narratives. By telling and reading their small self-narratives
each other, users give and get recognition each other. It is the meaning of “telling”

self-narratives on Twitter.
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